IMPUJIOKEHMUE Ne 1

YTBEPXJEH

IPOTOKOJIOM OOILECTBEHHOIO COBETa IpU
MUHHCTEPCTBE Tpyda U  COIHAILHOTO
passutus Kpacnogapckoro kpast ot 13 mas

2016 roga Ne 1

MOPSIJIOK
HpOBeI[eHI/IH HeBaBHCHMOﬁ CHUCTCMBbI OLICHKHU Ka4€CTBA OKAa3aHUA yCJ'Iyr
OpFaHI/I?;aL[I/I}IMI/I COIIUAJIBHOT'O 06CJ'IY)KI/IB8,HI/I$I

1. OOuuMe monoKeHus

1.1. Hactosiiuii TOpsIAOK TMPOBEICHUS HE3aBUCUMON CHCTEMBI OIICHKH
KauecTBa OKa3aHUsS YCIYr OpraHu3alus MM  COITMAJIBHOTO  OOCTY)KHUBaHMUSI
KpacHonmapckoro «kpass (manee — Ilopsimok) pa3paboTaH B COOTBETCTBHUU C
OdenepanbabiM 3ak0oHOM 0T 28.12.2013 Ne 442-d3 «O6 ocHOBaxX COLMAIBHOTO
obcnyxuBanus rpaxnaaH B Poccuiickoit denepanumny, deaepaibHbIM 3aKOHOM OT
21.07.2014 Ne 256-D3 «O BHECEHHMH M3MEHEHUI B OTIEJIbHBIE 3aKOHOIATEIbHBIE
akTel Poccuiickorn depepanuu 1o BOMPOCAM MPOBEICHUS HE3aBUCUMOM OLICHKHU
KauecTBa OKa3aHWS YCIyr OpraHu3anusMu B cdepe KyJIbTypbl, COIMAIBLHOTO
00cITy>KUBaHMsI, OXPaHbI 3JJ0pPOBhsS K 00pa30BaHUs», TPUKA30M MUHUCTEPCTBA TPY/Ia
u commanbHoro pasutus KpacHomapckoro kpas ot 24.03.2016 Ne 410 «O6
OOIIIECTBEHHOM COBETE MPU MHUHHUCTEPCTBE TPyAa W COIHUAIBHOTO Pa3BUTHS
Kpacnomapckoro kpasi», ¢ mpukazom Muntpyaa Poccuu ot 08.12.2014 Ne 9951 «O6
YTBEPKACHUH TTOKa3aTeIeH, XapaKTEPU3YIOIIMX 00IIHe KPUTEPHUH OLICHKH KadecTBa
OKa3aHUs YCIYT OpraHU3allUsIMHU COITUATBLHOTO 0O0CTYKUBAHUS.

1.2. Hacrosimuii mopsiiok onpeaesieT MeXaHu3M MPOBEICHUs] He3aBUCUMOM
CUCTEMBbl OLIEHKM KadyecTBa okazaHusa yciuyr (manee — HOK) opranmzanusimu
coruanbHOrO O0OCTy)KuBaHus KpacHomapckoro kpas (majee — oOpraHH3alllH),
KPUTEPHH U TOKa3aTelld KadecTBa paboThl opranu3aiuii, stansl nposeaenus HOK,
opsA0K (hOpMUPOBAHKS ITyOJIUUHBIX PEUTHHTOB UX JCATECILHOCTH, YCTAHABIIMBACT
TUIIBI W TIEPEUYCHb OpraHu3aluid, OONIeCTBEHHOr0 MHEHHUS, B TOM YHCIE
MoJydaTesiell COIUAIBHBIX YCIYT O KaueCTBE pabOThl OpraHU3aIlui.

1.3. HOK ocymecTBisieTcss OOIIECCTBEHHBIM COBETOM IIPH MHHHCTEPCTBE
TpyJa M COIMaJbHOrO pa3BuTUs KpacHomapckoro kpas (mgangee — oOIECTBEHHBIM
COBET).

1.4. He3aBucuMas OIlCHKa KadecTBa paOOTHl OpraHM3aIldid MPOBOIUTCS B
00s3aTEeILHOM  TIOPSAKE B OTHOIIEHUM TOCYJApCTBEHHBIX  OpTraHHW3aIvi,
OKa3zbIBarouXx conuanbabie yeayru. HOK mpoBoauTces B OTHOLIEHUMN OpraHu3aluu,
OCYIIIECTBISIONINX CBOIO JeATEeNbHOCTh Oojiee roma. [lox opranumzamusamu, s
uenel mopsika, MIOHUMAIOTCS KpaeBble rOCYIapCTBEHHBIE OIOKETHbIE (Ka3€HHbIE)
OpraHu3aIuy TOCYIapCTBEHHON (POPMBI COOCTBEHHOCTH, CO3/IaHHBIC NI OKa3aHUs
yciIyr B cpepe colraibHOro 00CIyKUBaHUSI HACEIICHHUS.
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1.5. OO011ecTBEHHBIN COBET yU4acTBYET B BEIOOPE OpraHU3aIMu-0IepaTopa.

1.6. Opranuzanusi-oneparop OCYHIECTBISIET cOop, 0000IIeHHe, W aHaIHU3
nH(pOpMAIMM O KAayeCTBE OKa3aHUs YCIyr OpraHU3alMsIMU COLUAIbHOU cdepsl;
MIPOBOJUT ONPOCHl U AHKETUPOBAHHE O KAuyeCTBE YCIYI, a TaKKe MPEJCTaBIsIET
uHpoOpMaIMI0O O pe3yibTaTaXx MOHHUTOPMHIA KauyecTBa OKa3aHUA  YCIyT
OpraHU3aIUsIMH COLMAIBHON CQephl, MPOEKT PEUTUHTOB UX JEITEIHHOCTH B
OOLIECTBEHHBIN COBET.

1.7. IlpoBenenne HOK wu QopmupoBanue peiiTuHra opraHuzauui
OCYIIECTBIISIETCS] HE Yallle OJIHOTO pa3a B IoJl U HE pexke 4eM | pa3 B Tpu roja.

1.8. Pesynwratel nposeaenus HOK HanpasieHs! Ha:

- obecrneyeHue TMoiyyaTesied COLMAIbHBIX YCIYT OTKPBITOCTBIO H
JOCTYITHOCTBbIO MH(POPMALIMM O KaYeCTBE OKa3aHUs YCIyr OpraHU3alMsIMHU, B TOM
yucie myreM (opMHUpOBaHMS PEUTUHTOB OpraHW3allvii, B LENAX pealu3aluu
NPUHAJICKAIIETO TMOJTYYaTeNsIM COLMAIBHBIX YCIyT MpaBa BbIOOpa KOHKPETHOM
OpraHu3alyy COIMAIBHOTO 00CITYKMBAHUS JIJISl IOJyUYEHHUS COIUATBHBIX YCIYT;

- OIpejelieHHe pe3yJIbTaTUBHOCTH JCSATEIBHOCTH OpraHu3alui U
NPUHSATHE CBOECBPEMEHHBIX MEpPhl 10 TOBBIMICHUIO S(PGEKTUBHOCTH WU TIO
ONTUMU3AIUHU JEATeILHOCTUA OpTraHu3anuii ¢ yuetoM nposeaenHon HOK;

- CBOEBPEMEHHOE BBISBICHUE HETATUBHBIX (DAKTOPOB, BIUSIOMIUX Ha
KaueCTBO MPEJOCTABICHUS COUUAIBHBIX YCIYT, H YCTPAHEHHUS UX MPUYUH IIyTEM
peanu3aluu IUIAHOB MEPOIPUSATHI, a TaKKE OCYIIECTBICHUS CTUMYJIMPOBAHUS
pyKoBoJUTENEeH 1 paOOTHUKOB OpraHU3alUi.

1.9.TIo uroram mpoBeaenus HOK oOmiecTBeHHBIN cOBET pa3padaThiBaeT M
NPE/ICTABIISIET ONEHHWBAEMBIM OPraHHU3alMAM  COIMAIBHOTO  OOCIYKHUBaHUS
NPEITIOKEHUS 110 YIYUIIEHUIO KauecTBa UX PaOOTHI.

1.10. [lo mnpencraBlIeHHBIM OOIIECTBEHHBIM COBETOM MPEIOKEHUSIM
OpraHu3alliy COIMAJIBHOTO OOCTYKUBAaHHS pa3paldaThIBAIOT U YTBEPHKAAIOT IJIAHBI
MEPOIPUSTUN TO YIYUIIEHUIO KadecTBa CBOEH pabOThl MO COTJIACOBAHUIO C
MHUHHCTEPCTBOM TpyAa U coLHMalbHOro pa3Butua KpacHomapckoro kpas
pa3MemaT Ha CBOMX O(QUIMAIBHBIX caiiTax B cetu «VHTepHeT» (MpW HAIWYUU
CalTOB) U 00ECTICUNBAIOT UX BBHITIOJIHCHHE.

2. Kpurepuu u mokazatenu KayecTBa
paboOThI OpTaHU3aIUii COIMATIBEHOTO 00CITYKUBAHUS

HOK opranuzanuii connaibHOro 00CIy>KMBaHUS TPOBOJIUTCSI HA OCHOBAHUU
KPUTEPUEB U MOKA3aTENIe KaueCcTBa, YTBEPKACHHBIX NpHuKa3oM MuHtpyaa Poccun
ot 08.12.2014 Ne 995 H «O0 yTBepKACHUHN TTOKa3aTeICH, XapaKTepHU3yIOIUX 00Iue
KPUTEPUN OLEHKM KAa4yeCTBA OKa3aHUs YCIYyTr OpraHu3aldsIMA COLHAIBHOTO
o0cClly>)kKMBaHMsI», a TakK€ Ha OCHOBAaHUU JIONOJIHUTEIBHBIX KPUTEPUEB,
YTBEPKICHHBIX OOLIECTBEHHBIM COBETOM.

2.1. lomomautensubie  kputepun  HOK  oprammszamuii  conuambHOTO
oOcnyxuBanus (mpuioxenue Ne 1 k Tlopsaky).
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3. Oransl nposeaeHuss HOK opranuzanmii
COLIMAJIBHOTO 00CITY>KMBaHUS

3.1. HOK mnoka3zateneii kadecTBa padOThl OpraHu3alydyd ITPOBOIUTCS
IIOCJIE0BATENBHO B 4 3Tarmna.

3.1.1. Ha nepBOM «OpraHu3aliliOHHOM) 3TaIl€ OCYIIECTBISIOTCS CIEeAYIOLINe
MEPOTIPUSATHUSA:

omnpeneneHue (Mpu HEOOXOAUMOCTU JaornojiHeHue) [lepeuns opranuzanuii B
TEKYIIEM MEPUO/IE;

yTOYHEHUE (JIOMOJHEHHE) NpU HEoOXOAMMOCTH ToKa3zaTeled KayecTBa
paboThl OpPraHU3aIINii;

ONpeJieieHhe METOJ0B cOopa MNEepBUYHOW HMHPOpPMALMU U YTOYHEHHUE
TpeOOBaHUN K METOAUKAM MX IPUMEHEHUSI.

3.1.2. Ha BTOpOM «IIOATOTOBUTEIILHOM) dTArle:

OPOBOAUTCS  aHajIUM3 HOPMATHUBHO-NPABOBOW 0a3bl O  COIMAJILHOM
00CITy>KHUBaHUM, MHEHUHN SKCIEPTOB, MPEACTABUTENCH MOydaTesei COIMaIbHBIX
YCIYT,  OTKPBITBIX HCTOYHMKOB HH(OpMAMU C IENbI0  COCTaBJICHUS
IpeIBAPUTEIBLHOTO MepeyHs MPOOJIEM I U3YUEHUS;

OCYIIECTBIISIETCS pa3paboTKa METOJUK U MHCTPYMEHTapus cOopa NepBUYHON
nHpOpMaIIMK, B TOM 4YHCIIe PEKOMEHJAlui MHTepBbhioepaM (ITOCIIeI0BATEIHHOCTD
3aJlaBaeMbIX BOIIPOCOB, ONMKUCAHNE BAPUAHTOB MOBEJICHHUS B 3aBUCUMOCTH OT OTBETOB
PECIIOHJIEHTa, TOPAIOK OMpoca), GopM Ui perucTpaluy nepBuYHoON nHopmaluy,
aHKeThl (IpUMEpPHBIN 00pa3el] aHKETHI 110 aHAU3Y YAOBIETBOPEHHOCTH KaYECTBOM
OKa3aHUs COIMAIbHBIX YCIYr B OpraHU3allid COLMAIBHOTO OOCITYKUBaHUS
npuBeged B npwiokennn Ne 2 k [lopsiaky) B COOTBETCTBHHM C  (OopMaMu
COITMAILHOTO OOCITY)KUBaHUS.

3.1.3. Ha Tperbem odrame 1mpu cOope TNEpBUYHOM  HMHPOpMAITUU
OCYIIECTBIISIETCS:

JIOTIOJTHUTENIbHBIN aHalIu3 HOPMATHUBHBIX MPaBOBBIX aKTOB, PETYIUPYIOIINX
JesITEeIbHOCTh OpPraHU3allii COLMAIIBHOTO OOCIY)KMBAHUSA, C LENIbIO ONpeAeTICHUs
WIM YTOYHEHHS, ydyeTa JIWHAMUKM HOPMATHBHO YCTaHABIWBAEMBIX 3HAYCHUU
OLICHMBAEMBIX NTAPAMETPOB U MTOKA3aTeNIel JeATEIbHOCTH OpraHU3allly;

IPOBEACHUE «IIOJIEBOTO 3Tara» UCCIeA0BaHU — COOp MEPBUYUHBIX JAaHHBIX U
ux 00paboTKa B COOTBETCTBHU C pa3pabOTaHHBIMH METOJIaMH, BHIOPAHHBIMU WUITU
pa3pabOTaHHBIMU METOIUKAMM;

cOOp CTaTUCTUYECKHX [AHHBIX; IMPOBEJCHUE AaHKETHPOBAaHUSA (OMPOCOB);

IPOBEJIEHNE I'PYIIIOBBIX OIPOCOB; MPOBEAECHUE WHINBUYAIbHBIX OMPOCOB;

IPOBEJIEHNE IKCIIEPTHBIX OMPOCOB; IPOBEIECHUE HHTEPBBIOMPOBAHUS;

HE3aBUCHUMBIA BBIOOPOYHBIN KOHTPOJb HUCIOJIHUTENEH, OCYIIECTBISIONIUX
cOop nepBUYHON MH(pOpMAITIY;

dbopMUpOBaHUE UTOTOBBIX MAaCCHMBOB JIAHHBIX, 3aMIOJIHEHUE OTYETHBIX (popM
MpeI0CTaBICHUS UH(OPMALUK.

3.1.4. Ha yeTBepTOM »JTame MNpH aHAIW3E€ U OICHKE KadecTBa pPabOTHI
opraHuzanui 00ecrneynBaeTCs:

CUCTEMAaTH3allisd BBISBIEHHBIX MPOOJEM AESATENbHOCTH OpraHu3aliy;
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COMOCTaBJI€HUE (PAKTUYECKUX W HOPMATHUBHO YCTAHOBJEHHBIX 3HAYECHUI
HCCIIEyEMBIX ITAPAMETPOB;

BBISIBJICHUE TEPPUTOPUAIBHBIX M HHBIX OCOOEHHOCTEH HCCIEIyEeMbIX
[apaMeTpPOB AEATEIbHOCTA OPTaHU3alHil;

aHanu3 JWHAMHUKHA 3HAYEHUN MCCIEAYEMBIX NapamMeTpoB M IOKa3aTelew;
CONOCTABJIICHUE HOPMATUBHO YCTaHOBIICHHBIX 3HAYEHU HCCIIENYEMBIX ITapaMeTPOB
NEeSATENbHOCTH OpraHu3aluid C BBIBJICHHBIMU MpOOJEeMaMH U  OXUAAHUSIMU
MOJIy4YaTeJIe COLMAJIbHBIX YCIYT;

pacyeT UWHTErpajbHOM OIEHKM KauecTBa pabOThl OpraHu3alui U
(dopMupoBaHUE peUTHUHTA;

0OLIECTBEHHOE 00CYXACHHE PE3YIbTATOB HE3aBUCUMOW OLICHKU B OTUETHOM
nepuojie U pa3paboTka MPEJIOKEHUH MO0 YIYYIICHHI0 KadecTBa paboTh
Opra’u3anuu;

nyOiauKanus pe3yiabTaTOB HE3aBUCUMOMN OIIEHKH, B TOM YHCIIE€ PEUTUHTOB.

4. Anroputm nposenenns HOK
paboThl OpraHu3alMi COIMATBHOTO 00CITYKUBAHUS

4.1. OO1IeCTBEHHBI COBET OMPEEIIeT OTBETCTBEHHBIX MCIIOTHUTENCH s
IPOBEJIEHUS OIIEHKHM KadyecTBa pabOThl OpraHU3alMii COIUATBLHOTO OOCITY>KUBAaHMUS
Ha OCHOBaHUHU Hactosmiero [lopsaka.

4.2. OreHka KayecTBa pabOThl OpraHU3alUid TPOBOJUTCS MO UTOTaM Toja U
3aHocutTcss B CBOJHYIO TaOJIMIly HE3aBUCHUMOM OLIEHKH KauecTBa OKa3aHWUs YCIYyT
OpraHu3alusIMH COIMATBHOTO O0CTYKUBAHMUS.

4.3. Pacuer cBognoit HOK okazanus yciayr opraHu3alusMH COIIMATIBHOTO
00CITy>KUBaHHS TIPOU3BOIUTCS TI0 popMyrie:

MQ= SUM Qi +N,
rie:
- MQ - cpenHee KoMMYeCTBO OAIIIOB;
- Qi - KonMYecTBO 0AUTOB IO KAKIOMY M3 TIOKa3aTelIel KpUTEPHS;
- N - xonruecTBO 6AITOB TIO TOTIOTHUTEIHHBIM KPUTEPHUSIM.

44, Ha ocHoBanuu cBoaHo Tabmumel HOK  okazanusa  ycayr
OpraHU3aIUsSIMH COIUAIEHOT'O 00CTYKUBaHUS (DOPMHUPYETCS PSUTHHT OpraHu3aIri.
Opranuzaiuu, MoJy4rBIIIeH HAWBBICIITYIO HHTETPAIbHYIO OIIEHKY KaueCTBa padOoTHI,
npucBamBaeTcs 1-ii HOMep, Janee yupekJaeHUs pa3OMBarOTCS HAa TP HOMHUHAILHO
PaBHO3HAYHBIC TPYIIIHI, C IEPBOTO MO TPETHE MECTO.

5.  @®opmupoBaHUE MYOJIUYHBIX PEUTHHTOB ESITEIbHOCTH OpraHU3alUuM

5.1. HOK opranumzanmuili u mnyOJHYHbIE PEUTHUHTH UX JEATEIbHOCTH
KOMIUIEKTYIOTCSI 1O (opMaM COLMAIBHOTO OOCHTY:KMUBaHUS, YTBEpPKICHHBIC
o0rmiecTBeHHBIM coBeToM (mpritoskenne Ne 3 k [opsiaky).

5.2. IlyGnuvHbIe PEUTHHTH BKJIFOYAIOT:
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- PEUTHHT OpraHW3aliii C BBIICICHUEM JIYYIIETO0 YYPSXKACHHS B cdepe
00CITy>KUBaHUS;

- peUTUHT opra"u3anuii no ¢opmMaM COIHAIBHOTO OOCITYKUBaHUS, C
BBIICJIEHUEM JIYUILIEH TPYIIIIHL.

OO1iecTBEeHHBIE COBET HMEET MpPaBO C YUYETOM COOCTBEHHOTO aHalu3a
0OIIIECTBEHHOTO MHEHHUS U PEUTUHTOB O KauyeCTBE pabOThl OpraHU3aIUi OLICHUTh
paboTy KaxaoW opraHuzanuu. B 3Tux 1ensx oOIIEeCTBEHHBIH COBET MOXET
100aBUTH K OLICHOYHOMY Oajuly opranu3zaiuu ot 1 g0 5 6amios.



